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How To Set the APN on our
4G Modem!
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The 4G modem uses the 4G cellular network to create a wifi & LAN connection for your intercom. For the system to work correctly the
you must ensure that the SIM being used has a data plan and is activated on the network with the ability to run on the 4G frequencies.
(If it is a Pay As You Go SIM please ensure it is topped up with credit).

You can test the connection by using a phone to connect to the network, opening your browser and searching a web page. If a web page
does not load then we need to check the modem settings and possibly manually set the APN.

1 1. Connect to HDR Wifi network

Default Password is: 12345678
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(A i 2. Find the modem login page address.

Secured

Locate IP address on side of 4G modem (usually 192.168.1.1) &
Type IP address in to the browser of the device that is connected to
HDR network.

x5+
: 192.168.1.1
Network & Internet settings

Change settings, such as making a connection metered.
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3. Login to modem:
Username = root, Password = admin

Status
System
AuthorizatiQn Required esiname -
Please enter your usernasg and password. N
Mode MTTE20
Firnmware Wersion HOR100450_B01W12 ! Open'Wrt Bamier Breaker 14.07 / LuCl Trunk (swn-r39)
Username root
Hemel Version 3.10.14
Password | sssss Local Time Tue Apr 28 06:08:32 2020
Uptime Oh 30m 235
D Lngin @ Reset Load Aversge 0.22 0.15, 0.14
Powerad by LuCl Trunk (svn-r39) OpenWrt Barrier Breaker 14.07 Memory
Total Availabla 44134 k8 / 60932 kB (72%)
Free 20708 k3 | 60932 kE (48%)
Cached 10700 k3 § £0932 kB (17%)
4. Check if there is a connection. Buffered 377818 60232 6B (6%]
If there is no IP address assigned, then you are not connected Network
L]
to the network. Follow the next steps to set the APN.
Nat connected
Note: No data on SIM on SIM not activated / available to us on 4G will
cause this issue as well. P WAN Status

MNot connected

Active Connections 0/ 16384 (0%}
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Interfaces
Interface Overview
Network Status Actions
LAN Uptime: Oh 32m 35 !
L. o Ston A
- MAC-Address: 33:1C:44:08:C5:84 ey S
B e FO{: 251.17 KB (3107 Phts.)
TR TX: 353.02 KB {
IPvd: 102.162.1.1/24
IPvE: FD54:2440:DCE1:0:0:0:0:1/80
WaN a - Stop 7
RX: 0,00 B (0 Pkt= ) EaCzeciy U fhsix A
TX: 0.00 B (0 Pkts.)
3g-wan
e MAC-Address: 00:00:00:00:00:00 & Conmect ® Stop # Ed ®| Delete
RX: 0.00 B (0 Pkts.)
@wan TX: 0.00 B (0 Pkts.)

Under ‘Protocol’ select ‘UMTS/GPRS/EV-DO’

Under ‘Modem Device’ select ‘/dev/ttyPPP’
Enter the relevant APN* of the sim card
Click on ‘Save & Apply’.

The modem may reboot and disconnect you from the wifi

connection. If so reconnect and refresh the web page.

*APN for your network can be obtained from the network
provider or check our quick reference guide by speaking to
a member of our technical team.

WIAM VWANG Lam

Interfaces - WAN

On this page you can configure the network interfaces. You can bridge severa

Common Configuration

Status

Modem device

PAPICHAR uzemame

PAPICHAP password

General Sstup Advanced Settings

5. Setup WAN details

Firewall Settings

nterfaces by

Select ‘Network > Interfaces’.

Under the “‘WAN’ section, click ‘edit’.

RX: 0.00 B (0 Pkis.}
TX:0.00 B (0 Pkis.)

g the "bridge interfaces” field and enter the names of severa



OpenWrt  status ST S ervies detwork Logout

modem

Here you can configure the ba cdem like its register apn or reboot modem

Modem Settings

Modem Seffings

APM for Register 4G
Metwork[Frass "Enter’ io take
effect immediately)
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Re-register Metwork Re-registzgetwork

Resst Modem) Reset Mfdem
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6. Set APN in settin

Select ‘System ¥ Modem Settings’.
Enter the APN* again and click on ‘Save & Apply’.

The modem may reboot and disconnect you from the wifi connection. If so reconnect and refresh
the web page.

*APN for your network can be obtained from the network provider or check our quick reference
guide by speaking to a member of our technical team.



7. Reboot the modem
Select ‘System > Reboot’.

Click on ‘Perform Reboot’.

Module Inform

Module
odule Type
odel Revision
MEI
Signal Strength
Metwork Status

Ciperator

DpEﬂWI"t Status

erating systam

8. Select ‘Status > Module Information’.

eck that the ‘Network Status’ is registered and check
the ‘Operatg

oresses SIMCOM._S

o afone UK, 2 (2= 3G network, 7= 4G network).
4534B053IMT100E

You can also check the System Overview page to
check that the IPv4 has been assigned an IP address

258802020564250

=088 assigned, then you are not connected to the network.
Seqistered Follow the next steps to set the APN.

- Note: No data on SIM on SIM not activated / available to us on
wvodafone LIK,7

4G will cause this issue as well.
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‘ACCESS THE FUTURFE’
Contact Us

Thank you for staying
connected with AES.
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UK & International head office

Tel: +44(0)288 639 0 693

Email: orders@aesglobalonline.com
Email: sales@aesglobalonline.com

UK Branch (Aylesbury, Bucks)

UK Sales Office: 0288 639 0693

UK Scotland Sales: 07714 254 256

UK North Sales: 07387 315 540

UK Midlands & South Wales Sales: 07554 112 691
UK South and London Sales: 07714 254 256

UK Norfolk, Suffolk, Cambs Sales: 07714 254 255

AES
Unit 4C, Kilcronagh B

GLOBALLTD
usiness Park,

Cookstown, Co Tyrone, United Kingdom,

Tel: +44(0)2

BT80 9HJ

Ireland Sales
88639 0 693

Tel: +353(0)15 267 472
Mobile: 07590848002

Email: ireland@aesglob

alonline.com

WWW.AESGLOBALONLINE.COM
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